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ACTION TO BE TAKEN BY CLAIMANTS

§ 248.3 Advice of nonreceipt or loss. 
The payee or owner of a depositary 

check which is not received, or which 
has been lost, stolen, destroyed or mu-
tilated or defaced to such an extent 
that it is rendered non-negotiable, 
should immediately notify the dis-
bursing officer who issued such check 
or the administrative agency exer-
cising jurisdiction over such disbursing 
officer, over his signature and current 
address, giving information as to the 
circumstances of the loss, theft or de-
struction of the check and whether it 
was endorsed, and also requesting that 
payment of the check be stopped. A 
claimant who is one other than the 
payee of the check, should present a 
statement in support of his ownership 
of the check. If the check has been mu-
tilated or defaced, it should be for-
warded to the issuing disbursing officer 
with request for the issuance of a sub-
stitute.

§ 248.4 Undertaking of indemnity. 
(a) If the check is found to be out-

standing and unpaid and it appears 
that the proceeds are due the claimant, 
the disbursing officer will request the 
claimant to execute an undertaking of 
indemnity, Form 2244, in a penal sum 
equal to the amount of the check (or 
checks). 

(b) Except in the circumstances set 
forth below, a corporate surety author-
ized by the Secretary of the Treasury 
to act as an acceptable surety on bonds 
in favor of the United States or two re-
sponsible individual sureties will be re-
quired on the undertaking of indem-
nity. It will be the responsibility of the 
claimant in a foreign country to secure 
a certification as to the financial suffi-
ciency of the individual sureties exe-
cuted by one of the persons listed in, 
and in the manner prescribed by, the 
instruction appearing under the Cer-
tificate as to Sureties on the face of 
Form 2244. 

(c) Where the amount of the original 
check (or checks) is $200 or less, or the 
equivalent in foreign currency, one fi-
nancially responsible individual surety 
may be accepted. 

(d) Unless it is determined that the 
requirement of sureties is essential in 

the public interest, sureties will not be 
required under the following cir-
cumstances: 

(1) If the officer authorized to issue a 
substitute check is satisfied that the 
loss, theft, destruction, mutilation or 
defacement of the original check oc-
curred without fault of the owner or 
holder and while the check was in the 
custody or control of the United States 
or of a person duly authorized as an 
agent of the United States when per-
forming services in connection with an 
official function of the United States; 

(2) If substantially the entire check 
is presented and surrendered by the 
owner or holder and the disbursing offi-
cer is satisfied as to the identity of the 
check presented and that any missing 
portions are not sufficient to form the 
basis of a valid claim against the 
United States; 

(3) If the owner or holder is the 
United States or an officer or employee 
thereof in his official capacity, a State, 
the District of Columbia, a territory or 
possession of the United States, a mu-
nicipal corporation or political subdivi-
sion of any of the foregoing, a corpora-
tion the entire capital of which is 
owned by the United States, a foreign 
government or agency thereof, a for-
eign central bank, or a Federal Reserve 
Bank.

§ 248.5 Exception to requirement of 
undertaking of indemnity Form 
2244. 

Notwithstanding the provisions of 
§ 248.4, if in any case involving a finan-
cially responsible claimant it is im-
practicable to obtain the execution of 
Standard Form 2244, with or without 
sureties, the officer or employee re-
sponsible for handling the claim, in his 
discretion, may accept an undertaking 
of indemnity in the form of a written 
statement or letter, substantially as 
follows:

In consideration of the issuance of a sub-
stitute check in lieu of ———————————

(Check description)

and the payment of the substitute check, the 
undersigned undertakes and agrees to save 
harmless and indemnify the United States of 
America, its officers and agents, of and from 
any and all liability, loss, expense, claim, 
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